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For respanses necding to be scored with a numerical value, please uso the following scale:
1=Outstanding 2=Very Good 3=Good d=Tair S5=Paor
1. How well did this training workshop address the “relcvant issues” presented at the
beginning of the presentation?
A. Pride in swork and a sense of sclf-worth
i 2 3 : 4 5
B. Being empowered o choose your own attitude vs. reacting to a situation
[ 2 3 4 S
C. Strategies to addréss different telephone situations

i 2 3 4 5

2. Which part of the Telephone “fraining Workshop did you enjoy the most and why?

3. Give one example of something you lesmed at this training course that you can
immediately apply to your present job responsibilities at work,

4. Was there anything about the location for this workshop that impeded your
ability to leamn the concepts that were being tanght?

The trainer was knowledgeable and well-prepared fo teach this particular subject
matter,

A

i 2 3 4 5

6. Ample lime was allowed for guestions and group participation,

| 2 3 q 3

~]

Please list any suggesiions you feel could improve this training course.



